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STAR COOPERATION GmbH 
Otto-Lilienthal-Straße 5 | 71034 Böblingen | Phone +49 7031 6288-300 | www.star-cooperation.com/ee-solutions | sales-ee@star-cooperation.com

LICENSE MODEL

FL3X Config
www.star-cooperation.com

NEXT LEVEL CONFIGURATION SOFTWARE
The successor FL3X Config is in the starting blocks and will replace  
FlexConfig RBS. The addition RBS is removed because FlexConfig can 
do much more than Remaining Bus Simulation. FL3X Config is becom-
ing even fairer, easier and more transparent by changing the license 
model. „FL3X“ is pronounced „FLEX“.

WHY A NEW LICENSE MODEL? 
New technical requirements and always shorter development times 
bring new use cases with them. Our ongoing further development of the 
configuration software has seen numerous extensions in recent years 
and completely new functions. The clarity of features suffers. 
Shorter release intervals accelerate the integration of much-needed fea-
tures. The new license model considers the greatly increased number of 
features. The previous allocation per license is distributed unequally to 
the group of users, a free version „FL3X Config Basic“ is introduced.

YOU BENEFIT FROM A SIGNIFICANT COST REDUCTION, IF YOU:
•	use Remaining Bus Simulation, signal manipulations, analyzing         

or logging
•	have short or variable project durations (<=1 Year)
•	need no updates of FL3X Config

WHAT ARE THE ADVANTAGES OF THE NEW LICENSE MODEL?
•	FL3X Config will be available free of charge in the future.            

With this version, all applications can be covered on the configura-
tion side.*

•	The bus systems CAN-HS, LIN and SENT are free of charge for all 
use cases.

   * Additional convenience features can be optionally added.



STAR COOPERATION is certified according to the standards DIN EN ISO 50001:2011, ISO 9001:2015 and ISO 14001:2015. All information is for product information 

purposes only and does not constitute a claim for warranty regarding the correctness or completeness of the contents. Subject to change without notice.
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FL3X Config
Support Package 
small (1 year)

Support Package 
middle (1 year)

Support Package 
big (1 year)

Perfor-
mance 10 Tickets a 4h 40 Tickets a 4h 160 Tickets a 4h

Training 1 Online Training FL3X 
Config 

1 Online Training FL3X 
Config

1 Online Training FL3X 
Config

Response 
time

regular 1 workday re-
ponse time, max. 5 work-
day reponse time 

regular 1 workday re-
ponse time, max. 5 work-
day reponse time

regular 1 workday re-
ponse time, max. 5 work-
day reponse time 

Scope
Personal Advisor.
Implementation, review, 
analysis for 1 year from 
date of purchase.

Personal Advisor.
Implementation, review, 
analysis for 1 year from 
date of purchase.

Personal Advisor.
Implementation, review, 
analysis for 1 year from 
date of purchase.

HOW IS THE NEW LICENSE MODEL STRUCTURED?

The configuration software on the PC (e.g. FL3X Config Basic) gener-
ates a configuration file for the end device.

In order to be able to use the configuration file on the end device, the 
appropriate runtime license is required on the end device.

•	Each runtime license is valid until a certain date.                             
This date is stored in the device.

•	The configuration file is only executed on the end device if the release 
date of the installed FL3X Config, with which the configuration was 
created, is before the validity date of the runtime license.

WHICH SUPPORT PACKAGES ARE AVAILABLE?
The free basic support covers all support cases if there is a reproducible 
error. Additional individual support for project creation, for troubleshoot-
ing on the test setup or for the professional explanation of complex func-
tions is increasingly requested.
For this purpose we will offer various support packages in the future for 
your needs. The following support packages are available.

ORDER INFORMATION FLEXDEVICE-L

FL3X Config Basic Professional Enterprise

Drag&Drop for Buses • •
Database Update • •
Change Device - Automatic Bus 
Assignment • •

Autorouting for Buses • •
Create Child Routing • •
Create Parent Routing • •

Automatic Scaling for Routings • •

Find Matching Targets for Routings • •

Mark Gateway Elements with Colors • •

Highlight Matching Elements for Routings • •

Gateway CSV Export  • •

Gateway Routings Import/Export •
Projects Optimized for Version-Control 
Software •

Projects Optimized for External IDEs •

UserFunctions Export and Merge •

License type
no license 
needed

 local  floating

Support level 

No guaran-
teed response 
time

reg. 1 work-
day reponse 
time, max. 5 
workday re-
ponse time 

reg. 1 work-
day reponse 
time, max. 5 
workday re-
ponse time

Communication
Only via 
E-Mail

Phone & 
E-Mail

Phone & 
E-Mail

FL3X Config

FL3X CONFIG VERSIONEN:

MAKE THE UPGRADE NOW – CONTINUE TO USE YOUR EXISTING 
HARDWARE!
If you have purchased FlexConfig RBS or FlexConfig Runtime* within the 
last 3 years, you will get a proportional discount for new purchases of 
FL3X Config and the corresponding runtimes. This discount is available 
within the introductory year 2023 and is based on the purchase price of 
your FlexConfig RBS/FlexConfig Runtime order.

Up to 1 year since purchase : 66 % - 100 %  
Up to 2 year since purchase : 33 % - 66 % 
Up to 3 year since purchase : up to 33 %  

In addition, there is a 10% discount on FL3X Config and its runtime li-
censes in the introductory year 2023.**

* This does not apply to bus runtimes of the FlexDevice-S.
** Discount and upgrade offer cannot be combined. 
Use of the upgrade offer requires the return/exchange of the old dongle (license).

WHEN IS THE RELEASE DATE OF THE NEW LICENSE MODEL?
The new product FL3X Config and the new license model will be intro-
duced on January 1st, 2023. Existing devices can easily be upgraded to 
the new runtime licenses. Parallel use of FlexConfig RBS and FL3X Con-
fig is also possible without any problems. FlexConfig RBS can be used 
indefinitely.

Last Major Release of FlexConfig RBS is in summer 2022. 

There are still bug fixes and minor releases of FlexConfig RBS until the end of Q2/2023.


